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Helpful Links

Outreach, Websites, Claims Assistance, Events, and Resources

COORDINATION OF VETERANS 
SERVICES 
veterans.utah.gov/coordination-of-
veteran-services

CLAIMS ASSISTANCE CALENDAR
veterans.utah.gov/outreach-calendar

CALENDAR OF EVENTS 
veterans.utah.gov/events-calendar

Register your information with the Veterans Information System: 
uvisreg.utah.gov/vtsreg/public/Register

UTAH  DEPARTMENT OF VETERANS 
AND MILITARY AFFAIRS 
veterans.utah.gov
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Upcoming Events — veterans.utah.gov/events-calendar

JANUARY
Monday– 22 January
First Day of Session

Wednesday– 31 January
VA Hospital Resource Fair • 1630 - 1830
•  SLC, UT - VAMC Bldg. 8

FEBRUARY
Monday– 19 February
Presidents Day

Wednesday– 21 February
Ivins Benefits Open House
•  Ivins Nursing Home, Ivins, UT

MARCH
Sat & Sun – 3rd & 4th March • 0900 - 1700
Rocky Mountain Gun Show
•  Sandy South Towne expo, Sandy, UT

Thursday – 8 March • 1900 - 2100
Women Veterans Event
•  Zions Bank, SLC, UT

Tuesday – 20 March • 1100 - 1500
Career Fair
•  Sandy South Towne expo, Sandy, UT

Thursday – 29 March • 1300
Vietnam Veterans Recognition Ceremony
•  UT Capitol Rotunda, SLC, UT

MAY
Tuesday– 11 May
Veterans Business Conference • 0900 - 1400
•  SLCC Larry H Miller Campus, SLC, UT

Tuesday– 15 May
Veterans Career Fair • 1100 - 1500
•  Davis Cout. Center

Saturday – 19 May
Armed Forces Day

NOVEMBER
Thursday – 8 November • 1100
Veterans Day 100th Anniversary of Armistice
•  Utah Capitol Rotunda, SLC, UT

HONOR

O U R
VETERANS

http://veterans.utah.gov/coordination-of-veteran-services
http://veterans.utah.gov/coordination-of-veteran-services
http://veterans.utah.gov/outreach-calendar
http://veterans.utah.gov/events-calendar
https://uvisreg.utah.gov/vtsreg/public/Register
http://veterans.utah.gov
http://veterans.utah.gov/events-calendar
http://veterans.utah.gov/events-calendar
http://veterans.utah.gov
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Director's Message
Gary Harter, Executive Director
Utah Department of Veterans & Military Affairs



Happy 2018!  As in year's past, our first Veterans' Voice of the new year is a 
wrap-up of the previous year.

In the following pages you will find many photos celebrating events that occurred 
in 2017 throughout Utah as well as current data information from both the VA 
and our department. As you will hopefully notice, by both the photos and the 
data, is the ever expanding programs we have for veterans, military and their 
family members in our great state.

In Utah we are blessed with terrific partners at the federal, state and local levels, 
with both public and private organizations and a wonderful business community, 
who all strive to improve things on a daily basis. Working together we can literally 
accomplish almost anything and it continues to be a pleasure to serve all of the 
veterans, military and family members in the state.

We look forward to accomplishing even more in 2018 and wish all of you the 
best this year.  If we can help in any way, please reach out to us.

Thank you,
Gary

2018

http://veterans.utah.gov/events-calendar
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USTAR ribbon cutting

Hill F-35s deploy overseas for 
second time

Indonesian F-16 FCF Flight

AFNWC expert wins AFA 
Welch award

2017
Hill Aerospace Museum's 5th 

Classroom
729th ACS welcomes next-gen 

C2 system
Utah Jazz players scrimmage at 

Warrior Fitness Center 
Sporting events held in 
celebration of NDEAM

Bell of the Ball re-opens
Training exercises enhance 

wartime readiness

729th ACS Airmen return 
home

Hearts Aparts delivers

Children Join Santa to bring in 
the holidays

Firefighter for a Day
Brigadier General Hawkins

assumes command

F-35A to fly during WSEP

Hill Air Force Base



5

pm

WASHINGTON - Today the U.S. Department of Veterans Affairs (VA) announced that the application 
process for the national Veterans Identification Card (VIC) is now available for Veterans - yet 
another action honoring their service.

To read the full article visit: https://www.va.gov/opa/pressrel/pressrelease.cfm?id=3979

VA Announces Rollout & Application Process for New ID Cards

Successful DoD-VA Program Marks it's 10th Anniversary

WASHINGTON - Today, the U.S. Department of Veterans Affairs' (VA) and U.S. 
Department of Defense (DoD) marked the 10th anniversary of the Integrated Disability 
Evaluation System (IDES), a program developed by both organizations to streamline 
the disability evaluation process for wounded, ill and injured service members being 
medically discharged from military service.

To read more go to:  https://www.va.gov/opa/pressrel/pressrelease.cfm?id=3977

VA Decision Ready Claims Program Expands to Include More Types of Claims

WASHINGTON - As part of the U.S. Department of Veterans Affairs' (VA) ongoing efforts 
to modernize and improve Veterans' experience with the disability claims process, VA 
unveiled its latest enhancements to the Decision Ready Claims (DRC) program, which will 
expand the pool of Veterans, surviving spouses and service members eligible to participate 
in the program.

To read more go to: https://www.va.gov/opa/pressrel/pressrelease.cfm?id=3988

VA Exploring Alternative Treatments for TBI and PTSD

WASHINGTON - Today the U.S. Department of Veterans Affairs (VA) announced that 
it will use two innovative treatments to ease the everyday challenges associated 
with living with traumatic brain injury (TBI) and post-traumatic stress disorder 
(PTSD).

To read more go to: https://www.va.gov/opa/pressrel/pressrelease.cfm?id=3986

AFNWC expert wins AFA 
Welch award

Children Join Santa to bring in 
the holidays

VA Federal 
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Utah National Guard



Utah National Guard

Hoist Rescue Photo small: Utah 
National Guard’s 2nd Battalion, 

211th Aviation pilots Chief Warrant 
Officer 3 Brady Cloward and Chief 
Warrant Officer 3 Tyler Hobbs, along 
with Sgt. Jordan Archibald, crew 
chief, and Sgt. 1st Class Zack Kessler, 
medic, in a UH-60 Black Hawk 
helicopter perform a treacherous, 
mountain-hoist rescue. The highly 
trained pilots and crew were able to 
hover just below 12,000 feet, in the 
dark canyon and hoist a seriously 
injured 20-year-old man off the 
face of the Uintah Mountains at 
approximately 11:00 p.m., Oct. 18.

Ground-breaking ceremony for 
the new 140,000 square-foot 
Special Forces Readiness Center 
at Camp Williams, Oct. 17. 

The facility will serve as the 
administrative building, classroom 
building, main training and 
operations space for the 
19th Special Forces Group 
Headquarters and 1st Battalion, 
19th Special Forces Group 
(Airborne).
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Tooele Army Depot



The Tooele Army Depot (TEAD) 75th 
Anniversary Celebration on Aug. 
10 brought together employees, 
retirees, community members and 
state military leaders to celebrate 
the historic depot’s service to country 
and continuing missions supporting 
military readiness. Photos by Lally 
Laksbergs, public affairs officer, 
Tooele Army Depot. 

TEAD Fire Department exercise with 
National Guard:

On Monday, April 24, members of 
the Tooele Army Depot (TEAD) Fire 
Department along with Soldiers from 
the Utah National Guard (UTNG) 
85th Civil Support Team (CST) and 
Wyoming National Guard (WYNG) 
84th CST held an emergency 
response exercise in a vacant troop 
area on the depot.

The exercise was part of a quarterly 
program instituted to test the 
emergency response and mitigation 
of incidents on TEAD. 

*Photos by Lally Laksbergs, public affairs 
officer, Tooele Army Depot
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Veterans Business Resource Center



The Veterans Business Resource Center 
Opened in August of 2017. The main 

office is located at the Salt Lake Community 
College Miller campus in Sandy. The 
Veteran’s Business Advisor, Jackie Hobson, 
travels throughout the state visiting with 
veterans and instructing them on how to 
make progress in any stage that they are at 
in their business growth.

Jackie furthers the objective of assisting 
veterans by visit Chamber of Commerce 
offices and libraries all over Utah. So far, she 
has completed these visits in Salt Lake, Utah, 
Davis, Weber, Sevier, Iron, and Washington 
counties. Since August, she has counseled 
with 73 individuals in the process of staring or 
growing a business; 68 of which are veterans, 
3 spouses of veterans, and even 2 ambitious 
children. Jackie recently began spotlighting 
veteran-owned businesses and will continue
with a new spotlight each month. The first 
was Little Sapling Toys.

The Utah Veteran Entrepreneur Facebook 
Group has grown to 57 local members with 
the past several months and has become 
a valuable resource for veterans seeking 
networking opportunities.

Coming Soon in 2018

• Networking Breakfasts for Veteran 
Entrepreneurs: Strengthen your business
network and experience the comradery of 
Utah’s veteran business owners.

• Veteran Business Resources Class: Classes 
will be taught throughout the state outlining 
resources and assistance available to them 
as veteran business owners.

Veterans 
Business 
Resource Center
Photo: Jackie Hobson - Veterans Business Advisor 
Contact Jackie Hobson at Jackie.Hobson@slcc.edu
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News
in the

UTAH VETERAN OWNED

BUSINESS PARTNERSHIP

UTAH VETERAN
BUSINESS CONFERENCE
MAY 11, 2018

JOIN THE UTAH VETERAN OWNED BUSINESS COALITION TO LEARN ABOUT 
WHAT IT TAKES TO BECOME A SUCCESSFUL VETERAN-OWNED BUSINESS, 
THE LOCAL AND NATIONAL RESOURCES AVAILABLE, AND TO CONNECT WITH 

OTHER ENTREPRENEURS AND BUSINESS OWNERS.

SALT LAKE COMMUNITY COLLEGE
LARRY H. MILLER CAMPUS

KAREN GAIL MILLER CONFERENCE ROOM
9750 SOUTH 300 WEST

SANDY, UT 84070

RESOURCE PARTNERS :
UTAH DEPARTMENT OF VETERANS & MILITARY AFFAIRS  |  SALT LAKE CHAMBER WOMEN'S BUSINESS CENTER  

UTAH GOVERNOR'S OFFICE OF ECONOMIC DEVELOPMENT  |  U.S. SMALL BUSINESS ADMINISTRATION

AMERICAN LEGION  |  UTAH DEPARTMENT OF WORK FORCE SERVICES  |  UTAH SBDC NETWORK  |  SCORE

UTAH MICROENTERPRISE LOAN FUND

GENERAL SESSION: 8:30AM - 1:30PM
MENTORING AND NETWORKING ROUNDTABLES: 1:30PM - 3:30PM

INDIVIDUAL ADMISSION: $30
RSVP ONLINE AT WWW.SLCHAMBER.COM/MAC

VITAL Peer Mentor Travis Murphy (right) chats with 
student Veteran, Joseph Porter.

VASLCHCS VITAL Program Coordinator, Dr. Aaron 
Ahern (right), meets on campus with student Joseph 
Atkin.

The coordinator of VA Salt Lake City Health 
Care System’s (VASLCHCS) VITAL program, Dr. 
Aaron Ahern, says VITAL has three goals, 1) 
outreach to student Veterans  2) provide mental 
health clinical care on campus to make it more 
accessible 3) trainingschool faculty and staff.

VITAL is a collaborative effort between 
Veterans Health Administration (VHA), Veterans 
Benefits Administration (VBA), state and local 
governments, and the schools to get student 
Veterans the tools they need to succeed. The 
VITAL program offers a lot of tools for student 
Veterans, but at the center of the VITAL toolbox 
is the peer-to- peer mentor.

VA's VITAL program
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Dozens of Workforce Services employees statewide work together to support Utah veterans in finding and maintaining employment. The 
annual Veteran Employment Services Conference is held each September.

Department of Workforce Services celebrated its 20th anniversary, unveiling a new logo and naming their administration building 
for former governor Olene S. Walker. A Veterans Job and Resource Fair was held in April at the Tooele World Ward II Museum.

Workforce Services participated in the 25K Jobs Tour through 25 rural counties promoting job growth and economic development. 
Employment Counselor Jolie Jacobson received the Stars and Stripes Award at the Veteran Employment Services Conference in 
recognition of her extraordinary efforts in helping veterans become employed.

Department of Workforce Services
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Workforce Services in Washington D.C.
In November, Utah Department of 

Workforce Services Disabled Veteran 
Outreach Program specialist Art Frachia 
was honored with an invitation to the first 
White House Veterans Affairs Conference in 
Washington D.C. The event brought together 
local and state leaders with members of the 
President’s cabinet and senior staff officials 
to discuss issues effecting to our nation’s 
veterans. 

The presenters included Vice President Mike 
Pence, Secretary of Veterans Affairs David 
J. Shulkin, Acting Secretary of Health and 
Human Services Eric D. Hargan, Secretary 
of Labor Alexander Acosta and more. Each 
of their executive departments deal directly 

with veterans’ issues, and they provided an 
update on how they are working to support 
veterans.

Frachia also attended a breakout session 
focused on veteran homelessness, which is 
particularly relevant in Utah, with Operation 
Rio Grande underway. The state has been 
working closely with the VA Salt Lake City 
Health Care System, elected officials, 
community organizations and homeless 
providers to make veterans a top priority and 
end veteran homelessness. The January 2017 
count of homelessness in Utah showed 240 
homeless veterans in the state, a decrease 
from previous years.

Department of Workforce Services



12

Utah Valley University



Putts for Patriots held its annual 
Golf Tournament to raise funds for 
Veteran Scholarships at Utah Valley 
University.

Dr. Karl Hoopes and Ride Utah 
took a few of our veterans out on 
a horseback ride in the Wasatch 
to help distress and combat the 
stressors of military and civilian life.

The Veteran Success Center and 
Utah Valley University held events 
during the week with different 
departments on campus to include 
a panel of Current Conflict veterans 
and Vietnam veterans.
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Hiring 
Utah's 
Heroes

Career and 
Benefit Fair 

Hiring Utah's Heroes

Hiring Utah’s Heroes is a statewide initiative 
developed to help members of the National 

Guard and Reserve, Active Duty Service Members, 
transitioning service members, Veterans and 
military spouses find meaningful employment 
career opportunities. Established by the Utah 
Veterans and Military Employment Coalition, 
the mission of this program is to develop and 
promote supportive work environments for our 
currently serving military members and veterans 
and to connect them directly with employment 
opportunities and resources, veteran’s service 
providers and supportive employers. 

This past year (2017) this program sponsored 
three major Career and Benefits Fairs at the 
Davis Conference Center in Layton and the 
South Towne Exposition Center in Sandy. 637 
military members, veterans and military spouses 
attended these events that featured 242 of the 
state’s top employers. In order to attend these 
employers were required to have open positions 
available. At these three events 1,375 resumes 
were accepted and 270 on-the-spot interviews 
were conducted resulting in 122 job offers being 
extended.  Additionally veterans and military 

members were afforded the opportunity to meet 
with a team of professionals from the Veterans 
Administration to discuss current veterans 
benefits, healthcare, education and training, 
business opportunities and other veteran related 
opportunities that they may be eligible for. 

The Utah Veterans and Military Employment 
Coalition is sponsored by the Utah Department 
of Veterans and Military Affairs, Utah 
Department of Workforce Services, National 
Guard Employment Support Program, Utah 
Transition Assistance Advisor, Utah Committee 
for Employer Support of the Guard and Reserve 
(ESGR), Utah Department of Labor Veterans’ 
Employment and Training Services (VETS), Salt 
Lake Chamber and Top of Utah Chamber 
Military Affairs Committees, and many other 
local partners. 

Our next Hiring Utah’s Heroes event will be 
conducted on Tuesday, March 20, 2018 at the 
South Towne Exposition Center in Sandy, Utah.

by Mark B. Harrison, Program Support Specialist
National Guard Employment Support Program
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Southern Utah Veterans Home

SUVH
Eagle Scout Project

Memorial Park Dedication

New excersise machine ribbon cutting

Veterans Day at DSU football game

Veterans Day at DSU football gameMemorial Park DedicationMemorial Park Dedication

Memorial Park Dedication

Eagle Scout Project

Honor Flight
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Salt Lake Veterans Home

Salt Lake Veterans Home residents 
enjoy an afternoon of skiing at Snowbird 
Ski Resort.

Governor and Mrs. Gary Herbert 
sing Happy Birthday to resident 
Winston Lence on his 100th birthday.  
The Governor's annual Centenarian 
Celebration coincided with 
Winston's actual birthday.

Delbert Boyington and State 
Officer Jeff Hanson.  In memory 
of longtime resident Delbert 
Boyington and his service to 
veterans, the multipurpose room 
at the Salt Lake Veterans Home 
was renamed in his honor.
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Data & Statistics 

OEF/OIF/OND/GWOT VETERAN ENROLLMENT

11, 964 Veterans — 817 are female

VA Salt Lake City Healthcare System FY 17 Data

Salt Lake City VA Regional Office

an increase of 2, 072 from FY 16

UNIQUE PATIENTS

59, 338

OUTPATIENT VISITS

COMPLETED APPOINTMENTS = Average Wait Times for 
Established Patients at the George  E. Wahlen VA Medical Center

687, 572
an increase of 2, 276 over FY 16

125, 761 male10, 227 female





Specialty Care:  5.6 days

Mental Health:  3.5 days

Primary Care:  6.0 days

SALT LAKE CITY VETERANS BY SERVICE PERIOD
(Vet Pop. 9/15)

51, 800 Utah Veterans receiving 
compensation and pension  

$499 million paid annually

SLC NATIONAL CALL CENTER (NCC) 

Average of 3, 900 calls daily

VOC. REHABILITATION & EMPLOYMENT (VR&E) 

900  Veterans enrolled

$109 million in VR&E benefits paid

VSOC locations – U of U and SLCC

Out-based VR&E Offices located in

Improved 
accuracy/quality 

 Ogden and St. George

FYTD - 10, 850Claims backlog completed 

Percentage of Backlog 
(of total inventory)

  37.2

SLC VSC (UTAH VETERANS)

Average Days Pending

Average Time in Queue

Claims Completed FYTD

  93.6 

   97.2% 

days    as of 9/30/17

3rd in the Nation
out of 56 regional
offices.

as of   1/16/18

  32.% 

VA compensation and pension increase • State of Utah

1.7 days

32, 268
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Data & Statistics 

Dept. of Veteran and Military Affairs

150, 082Total Veterans in Utah
FY 2017

4, 867
WWII Veterans

31, 948
Cold War/Peacetime 

Veterans

12, 103
Korean Veterans

44, 751
Vietnam Veterans

61, 544
Current Conflict 

Veterans

VETS IN UTAH

91% male9% female

Unemployment rate 
for veterans:

2, 023
Nov. 2017

1,514
Nov. 2015

UI 
$

EMPLOYMENT

668 Nov. 2015    416 Nov. 2017
Veterans on UI

Utah Patriot Partners

Nov. 2017 

2.7%

$4.6 billion
Hill Air Force Base
• 20,000 personnel
• 48,000 supported jobs

Tooele Army Depot
• 550 personnel
• 1,100 supported jobs

$114 million$225 million
Dugway Proving Ground
• 1,500 personnel
• 2500 supported jobs

MILITARY INSTALLATIONS - Total Annual Economic Impact 2015

VA HEALTHCARE DATA

CEMETERY

$351,000,000
FY2013 42%

$499,000,000
FY2016

unique patients           enrolled patients           

VA compensation and pension increase • State of Utah

59, 33834,062

FY2016

7,443
# of Vets

636
# of Family 

Members Utilizing

118
# of Institutions

EDUCATION

376
Veterans

335
Veterans

31
Family

121
Family

407
Total

98%
Occupancy

VETERANS’ HOMES (Residents January 2016)

47%
Increase
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UDVMA 2017 Events

Veterans Ice Cream Social

POW / MIA Recognition Ceremony

MEMORIAL DAY
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UDVMA 2017 Events

UDVMA GOLF SOCIAL

Women Veterans Event

WWI Commemoration kick off ceremony
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Continue Mission Adventures
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Korean Ambassador for  Peace Medal
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1. The Utah Department of 
Veterans and Military affairs staff 
helps to pass out Vietnam books, 
benefit booklet's and newsletters. 
2. UDVMA staff team build in 
game time for staff meeting. 3. 
Collaborating in one of our many 
meetings to keep the department 
running smoothly. 4. Helping 
players at our annual veterans golf 
social. 5. Handing out awards for 
excellence to our Veteran Service 
Officers from the Governor. 

Within The Department
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In the field you served with loyalty, honesty and commitment. You should expect the same from your 
bank. Zions Bank is proud to offer value-added military banking products and services. It’s our way of 

saying Thank You for the amazing service you provided to our country. 

For more information, visit any Zions Bank financial center;  
call Military Banking Customer Service at 888-673-3380; Military Lending at  

800-510-4598; or visit zionsbank.com/military.

WE SERVE THE VETERANS WHO 
HAVE SERVED AMERICA

Military Banking

A division of ZB, N.A. Member FDIC

1705-052 Military Ads.indd   1 6/1/17   5:04 PM

http://zionsbank.com/military
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FREQUENTLY ASKED QUESTIONS

?
Should I request a printed 
Veteran ID card?

You do not need to request this card if you 
have one of these:

• Veterans Health Identification Card (VHIC), 
or

• Department of Defense (DoD) Identification 
Card (Common Access Card (CAC) or 
Uniformed Services ID Card, or

• State-issued ID (Driver’s license) with a 
Veteran designation or a state-issued 
Veteran ID Card. Check with your state to 
see if they issue a Veteran ID Card.

You can use any of these cards to get the 
same discounts. If you already have one of 
them, you don’t need a VIC, but you can still 
apply for it if you’d like.

If you don’t have one of these cards, you 
should request a Veteran ID Card.

The Veterans Administration’s 
800 Number is difficult to get 
through. How do I contact 
someone with the Veterans 
Administration?

The published number for the Veterans 
Administration is 1-800-827-1000. Contacting 
this number can be frustrating with long hold 
times, extensive phone tree options, and worst 
of all being disconnected after waiting. For Utah 
Veterans calling between 05:00 p.m. to 07:00 
p.m. increases the opportunity to speak to a 
live person. Another option is to call after 07:00 
p.m. and schedule a telephone appointment 
with the VA. The times scheduled are based on 
East Coast time (09:00 a.m. Utah time is 11:00 
a.m. East Coast time).

HOW DO I APPLY FOR THE SOUTH 
KOREAN AMBASSADOR FOR PEACE 
MEDAL?

To have your name submitted to the Republic 
of Korea for receipt of the South Korean 
Ambassador for Peace Medal, complete the 
form found on our website (Stay Connected /
Register) and e-mail or mail a copy of your 
DD-214 (Release from Active Duty Service 
Document) showing your service in the Korean 
Conflict to:

550 Foothill Drive, Suite 105 
Salt Lake City, Utah 84113. 

Please include a short note indicating that you 
would like to be placed on the list to receive the 
South Korean Ambassador for Peace Medal.

Quick link to register is: 
https://uvisreg.utah.gov/vtsreg/public/Register

FAQ's



https://uvisreg.utah.gov/vtsreg/public/Register
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Benefits & Resources

Camp Williams Medical 
Records: 
801-878-5120

CHAMPVA
800-733-8387

Defense Finance & 
Accounting Services 
(DFAS): 
888-332-7411 or 
800-321-1080

eBenefits
800-983-0937

Fisher House Foundation
https://www.fisherhouse.
org/
&
http://www.
fisherhousesaltlakecity.
com/
801-588-5900 or x5900

Homeless Veterans 
Fellowship, Ogden
801-392-7662

Medicare Customer 
Service: 
800-633-4227

National League of 
POW/MIA
http://www.pow-
miafamilies.org/

North Star Substance 
Abuse Program 
801-528-1565 Ext. 
1840/5405

Office Personnel 
Management (OPM): 
202-606-1800

Operation Home Front
Post 9/11
Financial Assistance
www.
operationhomefront.org
888-305-1486

Outpatient Clinics
Nephi:  435-623-3129
Ogden:  801-479-4105
Orem:  801-235-0953
Roosevelt: 435-725-1050
St. George:  435-634-
7608 ext. 6000
West Valley:  801-417-
5734

Salt Lake City VA 
Homeless Program
801-582-1565 ext. 2746

St. George Veterans 
Legal Clinic
435-634-7608

The Road Home 
801-359-4142

Tri-Care West Region is 
United Health Care: 
877-988-9378

UTA Customer Service: 
801-743-3882

Utah DMV: 
800-368-8824

Utah Honor Flight 
435-272-0254
https://www.
utahhonorflight.org/

Utah National Guard 
Military Records: 
801-432-4558

Utah Veterans Legal 
Clinic
http://younglawyers.
utahbar.org
&
www.representveterans.
com

VA Caregiver Program
post 9/11 
Comprehensive 
Assistance for Family 
Caregivers
www.caregiver.va.gov/
support/support_
benefits.asp
855-260-3274
801-582-1565 ext. 6317
VA Debt Management: 
800-827-0648

VA Dental Office: 
801-584-1206

VA Emergency Care 
Authorization within 72 
hours
888-795-0773

VA Enrollment
801-584-2585

VA Fiduciary Hub: 
888-407-0144

VA GI Bill Education: 
888-442-4551

VA Home Front
877-424-3838

VA Loan Office (in 
Colorado) 
888-349-7541

VA One Choice Card: 
866-606-8198

VA Patient Advocate 
office Direct Line:  
801-582-1565 Ext. 1900

VA Payment Problems
888-795-0773

Valor House
801-582-1565 ext. 2703
or 800-613-4012 ext. 
2703

Veteran, Spouse and 
Marriage Counseling 
Support Groups
Provo:  801-377-1117
Salt Lake:  801-266-1499
St. George:  435-673-
4494

Veterans Upward Bound
801-626-7173

Veterans Vocational 
Rehab, Ogden
8001-625-5057

UDVMA
HELPING

VETERANS
SUCEED

PENSION

CLAIMS

JOBS

TRAINING

EDUCATION

BENEFITS

NURSING HOME

CEMETERY
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Outreach Calendar

A Veterans Service Officer (VSO) is scheduled to be at the location on the day and time indicated. Be advised that unforeseen events may 
cause the VSO to cancel or change a visit. Please verify this by calling the Utah Department of Veterans and Military Affairs (UDVMA) at 
801-326-2372 or by visiting the UDVMA website:  http://veterans.utah.gov/outreach-calendar/ 

Beaver DWS
- January 08, 0900 - 1000
- February 12, 0900 - 1000
- March 12, 0900 - 1000

Cedar City
- January 09, 0900 - 1200
- January 23, 0900 - 1200
- February 06, 0900 - 1200
- February 20, 0900 - 1200
- March 06, 0900 - 1200
- March 20, 0900 - 1200

Clearfield
- January 03, 1300 - 1530
- January 17, 1300 - 1530
- January 30, 1300 - 1530
- February 14, 1300 -1530
- February 28, 1300 -1530
- March 14, 1300 - 1530

Delta
- January 04, 1400 - 1600
- January 18, 1400 - 1600
- February 1, 1400 - 1600
- February 15, 1400 - 1600
- March 01, 1400 - 1600
- March 15, 1400 - 1600

Farmington
- January 03, 1130 - 1230
- January 17, 1130 - 1230
- January 31, 1130 - 1230
- February 14, 1130 - 1230
- February 28, 1130 - 1230
- March 14, 1130 - 1230

Fillmore Outreach
- January 18, 0900 - 1100
- February 15, 0900 - 1100
- March 15, 0900 - 1100

Ivins
- January 04 & 05, 0900 - 1500
- January 16 &17, 0900 - 1500
- February 05 & 06, 0900 - 1500
- February 20 & 21, 0900 - 1500
- March 05 & 06, 0900 - 1500
- March 19 & 20, 0900 - 1500

Kanab DWS
- January 08, 1400 - 1500
- February 12, 1400 - 1500
- March 12, 1400 - 1500

Lehi DWS
- January 23, 0900 - 1530

Logan DWS
- January 04, 0800 - 1000
- January 18, 0800 - 1000
- February 01, 0800 - 1000
- February 15, 0800 - 1000
- March 01, 0800 - 1000
- March 15, 0800 - 1000

Manti DWS
- January 03, 1230 - 1400
- January 17, 1230 - 1400
- January 31, 1230 - 1400
- February 14, 1230 - 1400
- February 28, 1230 - 1400
- March 14, 1230 - 1400
- March 28, 1230 - 1400

Ogden DWS
- January 03, 0800 - 1000
- January 17, 0800 - 1000
- January 31, 0800 - 1000
- February 07, 0800 - 1000
- February 28, 0800 - 1000
- March 07, 0800 - 1000
- March 21, 0800 - 1000
- March 28, 0800 - 1000

Ogden Veterans Home
- January 04, 1100 - 1600
- January 11, 1100 - 1600
- January 18, 1100 - 1600
- January 25, 1100 - 1600
- February 01, 1100 - 1600
- February 08, 1100 - 1600
- February 15, 1100 - 1600
- February 22, 1100 - 1600
- March 01, 1100 - 1600
- March 08, 1100 - 1600
- March 15, 1100 - 1600
- March 22, 1100 - 1600
- March 29, 1100 - 1600

Panguitch DWS
- January 08, 1130 - 1230
- February 12, 1130 - 1230
- March 12, 1130 - 1230

Payson
- January 08, 0900 - 1530
- January 22, 0900 - 1530
- January 29, 0900 - 1530
- February 05, 0900 - 1530
- February 12, 0900 - 1530
- February 19, 0900 - 1530
- February 26, 0900 - 1530
- March 05, 0900 - 1530
- March 12, 0900 - 1530
- March 19, 0900 - 1530
- March 26, 0900 - 1530

Price DWS
- January 16, 1000 - 1500
- February 06, 1000 - 1500
- February 20, 1000 - 1500
- March 06, 1000 - 1500
- March 20, 1000 - 1500

Provo DWS
- January 04, 0830 - 1500
- January 18, 0830 - 1500

Provo Vet Center
- January 03 & 04, 0830 - 1500
- January 10 & 11, 0830 - 1500
- January 17 & 18, 0830 - 1500
- January 24 & 25, 0830 - 1500
- January 31, 0830 - 1500
- February 01, 0830 - 1500
- February 07, 0830 - 1500
- February 14 &15, 0830 - 1500
- February 21, 0830 - 1500
- February 28, 0830 - 1500
- March 01, 0830 - 1500
- March 07, 0830 - 1500
- March 14 &15, 0830 - 1500
- March 21, 0830 - 1500
- March 28 & 29, 0830 - 1500

Richfield DWS
- January 03, 0930 - 1130
- January 17, 0930 - 1130
- February 07, 0930 - 1130
- February 14, 0930 - 1130
- February 21, 0930 - 1130
- March 14, 0930 - 1130
- March 28 0930 - 1130

Roosevelt DWS
- January 09, 1000 - 1430
- February 13, 1000 - 1430
- March 13, 1000 - 1430

Salt Lake VA Medical Cntr
- January 02, 1000 - 1200
- January 09, 1000 - 1200
- January 16, 1000 - 1200
- January 23, 1000 - 1200
- January 30 & 31, 1000 - 1200
- February 06, 1000 - 1200
- February 13, 1000 - 1200
- February 20, 1000 - 1200
- February 27, 1000 - 1200
- March 06, 1000 - 1200
- March 13, 1000 - 1200
- March 20, 1000 - 1200
- March 27, 1000 - 1200

SLCC
- January 31, 1000 - 1200
- February 28, 1000 - 1200
- March 28, 1000 - 1200

St. George
- January 11, 0900 - 1200
- January 25, 0900 - 1200
- February 08, 0900 - 1200
- February 22, 0900 - 1200
- March 08, 0900 - 1200
- March 22, 0900 - 1200

Tooele DWS
- January 10, 1330 - 1500
- January 19, 1330 - 1500 *BAO
* BAO - By Appointment Only

USU
- January 04, 1000 - 1500
- February 01, 1000 - 1500
- March 01, 1000 - 1500

Westminster
- January 03, 1000 - 1530
- February 07, 1000 - 1530
- March 07, 1000 - 1530

ADDRESSES:
• Beaver  DWS (875 North Main St.)
• Cedar City  (176 East 2nd North)
• Clearfield  (1290 East 1450 South)
• Delta DWS(44 South 350 East)
• Farmington  (28 East State St.)
• Fillmore  (75 West Center St.)

• Hill AFB  (RAO, Building 430)
• Kanab  DWS (468 East 300 South) 
• Logan  (180 North 100 West)
• Manti DWS (55 S. Main, ste 3)
• Ogden DWS  (480 27th Street)
• Ogden Wahlen Veterans Home  (1102 North 

1200 West)

• Panguitch  DWS (665 North Main St.)
• Price  DWS (475 West Price River Dr.)
• Payson VH (1551 N. Main Street)
• Provo Courthouse  (51 South University 

Ave.)
• Provo Vet Center  (360 State St, Orem, UT 

84058)

• Provo DWS (1550 North  200 West)
• Richfield  DWS(115 East 100 South)
• Roosevelt DWS (140 West 425 South)
• Salt Lake VA Medical Cntr. (500 Foothill Dr)
• SLCC ( 4600 South. Redwood Road)
• St. George  (162 North 400 East)
• Tooele DWS Center (305 N Main St #100)

https://veterans.utah.gov/outreach-calendar/
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CONTACT INFORMATION

Utah Department of Veterans and Military Affairs
550 Foothill Drive, Suite 105
Salt Lake City, Utah 84113
(801) 326-2372
https://veterans.utah.gov

U.S. Department of Veterans Affairs
Regional Benefits Office
550 Foothill Drive, Suite 200
Salt Lake City, Utah 84113
1 (800) 827-1000

VA Salt Lake City Health Care System
George E. Wahlen Veterans Affairs Medical Center
500 Foothill Drive
Salt Lake City, Utah 84113
(801) 582-1565
http://www.saltlakecity.va.gov

American Legion Service Office
550 Foothill Drive, Suite 105
Salt Lake City, Utah 84113
(801) 326-2380

Disabled American Veterans (DAV)
550 Foothill Drive, Suite 105
Salt Lake City, Utah 84113
(801) 326-2375

Military Order of the Purple Heart (MOPH)
550 Foothill Drive, Suite 105
Salt Lake City, Utah 84113
(801) 326-2471

Veterans of Foreign Wars (VFW)
550 Foothill Drive, Suite 105
Salt Lake City, Utah 84113
(801) 326-2385

Employer Support of the Guard and Reserve
12953 South Minuteman Drive
Draper, Utah  84020
(801) 432-4536

Utah National Guard
Bart Davis, Transition Assistance
12953 South Minuteman Drive
Draper, Utah  84020
(801) 432-4937

U.S. Department of Labor
Veterans Employment and Training Service
140 East 200 South, Suite 209
Salt Lake City, Utah  84111
(801) 524-5703

http://veterans.utah.gov
veterans.utah.gov
https://veterans.utah.gov
http://www.saltlakecity.va.gov
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